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Our Vision 
Be the leaders in respiratory health knowledge to improve 

respiratory health outcomes for all

Our Mission
Develop and support respiratory health best practice 
through partnering, research, training and education

Our Goal 
To reduce hospitalisations for respiratory conditions

 by 20% by 2025 
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Affects

Creates

Costs

Causes

every year

hospital stayschildren

$7 Billion

1 in 1026,000

hospital admissions

school days are lost each year 
to asthma 

leading cause of death

86,000

586,000

3rd

Māori and Pacific 
families are

more likely to be 
hospitalised for asthma

3 times
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Respiratory 
disease affects

That’s 

people in NZ

New Zealanders

700,000

1 in 6

Asthma & Respiratory Foundation | Annual Report 2019Asthma & Respiratory Foundation | Annual Report 2019

RESPIRATORY DISEASE IN NZ



PRESIDENT’S REPORT

Another year, another annual report. While last year was one of 
beginning projects and long-term initiatives, this year has focused 
on adapting, tailoring, and improving what we do for the benefit of 
the whole community. 

That doesn’t mean we don’t have fresh ideas on how to improve 
respiratory health for the 700,000 Kiwis who need our help; far from 
it. We’ve kept our collective ears to the ground to listen to what you, 
our stakeholders, partners, and donors want, and have some really 
exciting new plans to share with you. 

It is absolutely essential that those at the ground level receive the 
most up to date best practice guidelines training, which ARFNZ 
is proud to provide. Best Practice Training aims to enable health 
professionals, like GPs and nurses, to deliver respiratory best 
practice to their patients. These courses see professionals educated 
and trained by leading experts in the field of respiratory medicine. 

The modular system we’re providing means that the nurses we 
train will visit GP practices in their regions and educate on COPD 
best practice to improve clinical best practice and patient health 
outcomes. This means that the information spreads across the 
country, like a country-wide-web, and gets more education out at 
a lower time cost. We want to educate our colleagues, who then 
educate their patients, and can provide culturally appropriate care. 
MoReover, it’s not strangers going in and talking to the locals; it’s 
the faces they see every day, adding trust to the message. 

Trust is a big part of what we do at the Foundation. 
ARFNZ is a leader in respiratory health education, 
advocacy, and training, but none of that means 
a thing if we don’t have the communities’ trust. 
Thankfully, by all accounts, we do, and this means 
the world to us. 

Our media presence this year was the strongest yet, with Chief 
Executive Letitia, Medical Director Stuart, and Head of Research 
and Education Teresa being almost constantly on TV screens, radio 
stations, and web browsers across the country. People heard what 
we had to say and listened to our messages. If even one person has 
been helped by us talking about COPD, asthma, or vaping, then our 
mission is worthwhile. 

Of course, more than one person has been helped; we know this 
from the massive outpouring of donations, especially from our 
recently implemented Donation Point Tap units. 

In March 2018, the Foundation embarked on a new fundraising 
initiative by purchasing two Donation Point Tap units, followed 
by a third in April. Over the last few years, we’ve seen a significant 
drop in traditional fundraising methods, as people simply don’t 
carry as much spare change as they used to. 

Donation Point Tap is a contact-less counter-top device, basically 
a second EFTPOS machine, that will quickly accept low value card 
donations.  Debit or credit card holders place their card over the 
reader for a couple of seconds, much like a pay wave device, and 
a donation for the amount displayed on the screen is donated. 
All of our units ask for a small $3 donation, and we are extremely 
thankful to our amazing supporters for their participation in this 
new initiative. 

Feedback from our partners is that people love 
how simple it is to donate to the Foundation, 
especially in this increasingly cash-less society. We 
intend to further grow this venture in the coming 
year, adding more units at more varied locations, 
and expanding out of Wellington. 

Next year is going to be interesting as we enter an election year, 
so we will be pushing hard at both Government and Opposition 
to, finally, get some steady Government funding for our activities. 
I think that seeking better health for New Zealanders, educating 
the population, and getting Kiwis in healthier homes are all pretty 
reasonable requests. The Foundation already does all of this, and 
the Government already uses our statistics, information, research, 
and resources; it would be nice if they helped to fund them as well.

We have a long way to go, but the Board and I are confident that 
we’re going the right way about it. We’re making a difference and, 
while it may not be easy, nothing worth doing ever is. 

 

John Knight
President
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Our strategic areas... How we have been making a difference...

Increasing Māori Engagement

• Translated key resources into Te Reo Māori

• Partnered with Turuki Health Care to deliver a school-
based asthma project

• Delivered the Sailor Asthma Show in Te Reo Māori to kura 
kaupapa across the Bay of Plenty

Improving Best Clinical Practice

• Updated the Child & Adolescent Asthma Guidelines

• Jointly delivered the Respiratory Symposium with Asthma 
New Zealand

• Delivered asthma and COPD best practice training to 
health professionals

Improving Self-Management and 
Understanding of Respiratory Care

• Updated and promoted the My Asthma App to improve 
health literacy in patients

• Developed Learn About Lungs website for parents and 
teachers

• Provided Asthma Action Plans across the country

Maintaining Financial Stability and 
Security

• Developed new ways to receive donations digitally

• Ran successful endorsement programme through 
Sensitive Choice partnership

• Sourced new grants and donation streams to bolster 
security

Becoming Leaders in Respiratory Health 
Education

• Created and promoted the Teacher’s Asthma Toolkit

• Updated the ‘Impact of Respiratory Disease in New 
Zealand’ report

• Updated resources for Asthma and COPD Fundamentals 
Course

Raising the National Profile of Respiratory 
Health in New Zealand

• Reached over 11K people through social media

• Appeared on TV, radio, and print to promote respiratory 
health

• Added a fourth magazine print to the annual calendar
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CHIEF EXECUTIVE REPORT

Well, what a year we have had!  This has been my second full year 
as Chief Executive of the Asthma and Respiratory Foundation, and 
I’m thrilled at how things have progressed. We’ve really gone from 
strength to strength, with our new vision of being the leaders 
in respiratory health knowledge to improve respiratory health 
outcomes for all New Zealanders. 

Our goal is to keep New Zealand breathing easily, and keep Kiwis 
out of hospital for respiratory illnesses - and this hasn’t changed. 

Remembering the past 

For over half a century, the Foundation has represented 
those across the country with asthma, bronchiectasis, chronic 
obstructive pulmonary disease (COPD), and a myriad of other 
respiratory illnesses that have a incidence in this country. 

I’ve been keen to learn from what’s been done in the past, to see 
what has worked, but also what lessons we can learn from, and 
how we can improve. This is why we’ve been updating so many of 
our resources recently; from the asthma guidelines to COPD and 
child asthma management assistance. We’re bringing things into 
the modern day, and updating our historical works to better suit 
the New Zealand we live in today.

Even though we are moving to an ever-more 
digital society, we can’t forget our roots, or indeed 
our older citizens. While resources like our Better 
Breathing Better Living magazine could easily 
be migrated to a fully digital platform, this is 
something that we know our stakeholders love to 
receive and read physically. That’s why we’ve not 
only kept the magazine physical and digital, but 
have increased the frequency from three to four 
issues per year. We hope that getting our message 
out more frequently will have positive effects in 
the community. 

Focusing on the present 

Of course, our biggest focus is on those who live with asthma 
and other respiratory conditions today. Throughout the year, 
the Foundation team has worked tirelessly to make sure that the 
most vulnerable among us aren’t left by the wayside. Māori and 

Pacific populations are disproportionately affected by respiratory 
illnesses, and so we are pleased that our Māori Engagement 
project was completed, and a detailed report written and released 
providing us with huge lessons to learn from. This has led not 
only to valuable partnerships for the Foundation, but also to 
better education to improve respiratory health among targeted 
populations. 

We’ve also been translating our resources into Te Reo Māori. 
We’ve heard from our respiratory community that Te Reo Māori 
resources were needed, and we listened.  Our asthma plans, 
guidelines, and other posters are now also available in Te Reo 
Māori, making them more accessible to iwi. 

Looking to the future 

While much of our work is addressing issues in the here and now, 
we need to look ahead at upcoming challenges as well. 

The health of our tamariki is vital to our work. This is why we have 
fought long and hard to get vaping and e-cigarettes regulated 
in New Zealand. We don’t want young people picking up vaping 
any more than we want them picking up smoking, so watch this 
space; we’re here for the long haul, and this particular dragon 
hasn’t been slain yet. 

The Australian and New Zealand Guidelines for the management 
of Chronic Obstructive Pulmonary Disease - or COPD-X Plan - was 
developed by The Thoracic Society of Australia and New 
Zealand, and Lung Foundation Australia.  
 
The COPD-X Plan is endorsed by Asthma and Respiratory 
Foundation NZ as the preferred evidence-based guidance 
currently available. The working group was formed in 2019 from 
14 leading experts in COPD, including physicians and nurses. 
Going forward, we intend to develop supplementary material 
specifically for New Zealand health professionals, including advice 
relating to Māori and Pacific peoples with COPD, an update on 
medications, and links to New Zealand support services. 

Further to our work on translating resources into Te Reo Māori, 
we’re building up to a second and third round of translations. 
Pacific languages are next on the agenda, as this community 
is also hit hard in terms of asthma and COPD. After this, we’re 
looking at Mandarin; as we have a growing Chinese population in 
New Zealand. It’s important not to forget we must communicate 
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to our respiratory community in the most effective way for 
them. We strive for better breathing for all who live in New 
Zealand. 

The My Asthma App, which has been a great success, also 
had an upgrade and we will continue to invest in adding 
multiple plans and more accessibility to keep it relevant. 
This is again one of our priorities as we move into the 
Roaring Twenty-Twenties; language options, downloadable 
resources, and more are on the cards. 

Thank you all 

We simply couldn’t do what we do without 
the generous donations of our supporters, 
donor family and grant providers; truly, 
thank you all for your continuing assistance. 
While we put resources in front of the needy 
and speak on behalf of the afflicted, it’s you 
behind us that enable our work. We’re all in 
this together, and we’re pleased to have you 
by our sides. 

Our wonderful Board are also due thanks. They volunteer 
their time and expertise for the good of the Foundation, 
and we are endlessly grateful for their dedication to our 
cause. 

Finally, I want to thank our excellent staff here in Wellington, 
because none of this is possible without them either. From 
20-year veterans to 20-year-old additions, they are the 
lifeblood of our organisation.  

Letitia O’Dwyer 
Chief Executive

Some of our achievements
 in the past year...
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Translated many asthma resources into  Te Reo 
Māori in addition to the launch of the Sailor 

Asthma Show in Te Reo Māori 

Provided targeted GP sessions for the first time 
at the Foundation’s annual 

Respiratory Conference 

Partnered with National Institute of Water and 
Atmospheric Research (NIWA) for collaboration on 

projects with joint interest 

Presented the Foundation’s poster at the Global 
Alliance against Chronic Respiratory Diseases 

(GARD) meeting in Helenski

Launched educational and awareness campaign 
around vaping and its impact 

on respiratory health 
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Sailor the Puffer Fish in Te Reo Māori

New Te Reo 
Māori resources 

translated

Tamariki screened 
for asthma during 

partnership pilot with 
Turuki Healthcare

Tamariki and 
kaiako educated 
with Heremana Te 

Kōpūtōtara 
Asthma Show

8 9941,704

Sailor the Puffer Fish is an engaging musical show about asthma, 
presented at primary schools and early childhood education centres 
throughout New Zealand. Every year the show educates children 
and their teachers about asthma triggers, how to self-manage 
asthma, and what to do in an asthma emergency. 

The Foundation launched its brand-new Sailor the Puffer Fish 
children’s puppet show in 2018, which educates children and 
their teachers about asthma triggers, how to manage asthma, and 
what to do in an asthma emergency. The Te Reo Māori version of 
Sailor the Puffer Fish was presented to Māori immersion schools by 
Hinerongonui Kingi in April 2019. 

Reception to the Sailor shows have been overwhelmingly positive. 
Praise has been levelled at the educational value of the show, the 
level of engagement with the audience, and the initiative itself. 

The rates of asthma remain especially high within the Māori 
community; Māori are almost three times more likely to be 
hospitalised for asthma, and it’s tamariki under the age of 15 that 
are affected by this the most. New educational tools like the Sailor 
show reinforces that the Foundation are heading in the right 
direction in terms of respiratory education, and are truly dedicated 
to improving Māori respiratory health and the principles of the 
Treaty of Waitangi.

A key strategic goal of the Foundation is to address the inequities highlighted in the Impact Report, which shows high numbers of 
avoidable hospital admissions and deaths from asthma in the Māori population. This has been achieved by providing new and 
extended programmes to reduce health inequalities. 

MĀORI ENGAGEMENT
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Te Reo Māori Sailor Asthma Show presenter Hinerongonui Kingi 
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ARFNZ Partnership Pilot with Turuki Health Care

Māori Translation of Resources
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The Māori Engagement project was completed, and a detailed 
report titled ‘Lessons learnt from the ARFNZ Partnership Pilot with 
Turuki Health Care: combining school-based screening with in-
home assessments to improve asthma diagnosis and management’ 
was written and disseminated nationally.  

The report highlighted to ARFNZ that we had to find a way to 
broaden our reach into the respiratory community and address 
their needs. Community pharmacies and Te Reo Māori Sailor Shows 
in Kura Kaupapa Māori schools were targeted to better address 

Action plans were translated into Te Reo Māori, allowing access of 
these valuable tools to Māori speaking households, and assisting 
with Māori engagement. Chief Executive Letitia O’Dwyer and 
Chief Māori Cultural Advisor Sir John Clarke presented the report 
to Ministry of Health officials, headed up by the Group Manager 
for Population Health and Prevention, Population Health, and 
representatives from both Māori and Pacific groups. 

Recognising that people learn and gain information from varying 
forms of media, the Foundation set out to produce an interactive 
resource for parents and families who have a child with asthma. 
The fully interactive online resource lays out valuable asthma 

information in a way that is easy to understand, consisting of written 
text with optional narration for those that do not want to read it. 
Colourful animations make the learning fun and easy to relate to, 
while real-life stories emphasise that asthma can be controlled 

Initial results showed that screening rates increased greatly when 
in-school screening was implemented using the resources of the 
School-Based Health Teams. Furthermore, signs of increasing trust 
were seen from the local community. The key role of ARFNZ will now 
be to provide resources and education/asthma child management 
plans nationally, for those hard to reach communities.

the higher asthma hospitalization rates for both Māori and Pacific 
peoples, and sick days off schools. 

The ARFNZ Partnership Pilot with Turuki Health Care highlighted the 
challenges of providing primary health care programmes to children 
and their whānau in areas such as Mangere. A great deal was learnt 
from the Pilot, which can strengthen future ARFNZ Partnership 
Programmes to ensure that we are reaching those most vulnerable.
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Asthma action plans that have been translated into Te Reo Māori
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Asthma Guideline Updates 

7563 40 96%
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New Zealand’s Child and Adolescent Asthma Guidelines had not 
been updated since 2005, with the old guidelines having a strong 
medical focus. We decided it was time to update them, with the 
new guidelines having a more practical focus, designed to provide 
simple, practical, and evidence-based guidance for the diagnosis 
and treatment of asthma in children and adolescents 15 years and 
under. 

These new guidelines are underpinned by recognising further 
factors that contribute to child asthma. The new guidelines align 
the latest research with New Zealand context, including available 
medications and relevant content for treating Māori and Pacific 
children and adolescents with asthma. Eliminating inequalities and 
variations in asthma care in New Zealand is one of our key goals, 
and these guidelines are a good step on that journey. 

The guidelines were peer-reviewed by a wide range of respiratory 
health experts and key professional organisations, including the 
New Zealand Nurses Organisation Te Runanga o Aotearoa and 
Respiratory sections, the Pasifika GP Network, PHARMAC, the Royal 
New Zealand College of General Practitioners, the Thoracic Society 
of Australia and New Zealand, and the Internal Medicine Society of 
Australia and New Zealand. 

Creating, disseminating, and measuring the uptake of Foundation resources is key to our goal of improving clinical best practice. The 
Foundation aims to always promote evidence-based medicine and knowledge, and work with allied health professionals, NGOs, and 
stakeholders to ensure that this is done nationwide. 

IMPROVING CLINICAL BEST PRACTICE

The content is now being used for asthma action plans for 
patients, as well as training courses and tools for health 
professionals. The expiry date for the guidelines is 2022. 

Asthma guidelines 
downloaded from 

the ARFNZ website

Of graduates from the 
Best Practice Training 

reported increased 
confidence in COPD 

treatment

GPs and nurses 
attended the 
Respiratory 
Symposium
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An example of the stepwise approach from the Child and Adolescent Asthma Guidelines
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Respiratory Symposium

Best Practice Training
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To enable health professionals to deliver respiratory best practice 
to their patients, it is essential that they receive the most up to date 
best practice guidelines training. This is delivered by ARFNZ best 
practice trainers, who are educated and trained by leading experts 
in the field of respiratory medicine.  

Best Practice Training aims to enable health professionals, like GPs 
and nurses, to deliver respiratory best practice to their patients. 
These courses see professionals educated and trained by leading 
experts in the field of respiratory medicine. 

The modular system we’re providing means that the nurses we 
train will visit GP practices in their regions and educate on COPD 
best practice to improve clinical best practice and patient health 
outcomes. This means that the information spreads across the 
country, like a country-wide-web, and gets more education out at a 
lower time cost.  

Most recently, eleven nurses met in Wellington in March 2019 to 
complete a day of education and discussion on COPD best practice 
diagnosis COPDX and GOLD Guidelines 

Another way to access and to provide best practice respiratory training to 
health professionals was achieved by running the Respiratory Symposium in 
March 2019.  

The Respiratory Symposium was held on 12 March 2019 in Auckland, and 
accredited by the RNZCGP for continuing professional development (CPD) 
credits. 40 GPs and nurses from across New Zealand attended the evening, 
where Dr Kyle Perrin and Dr Rob Young presented on asthma and COPD best 
practice. 

Not only was this a great networking opportunity, but it helped to get 
updated learning in best practice for adult asthma and COPD into the hands 
and minds of 40 health professionals from around the country. 

This was our first joint initiative with Asthma New Zealand, a not-for-profit 
asthma organisation based in Auckland, and will hopefully pave the way for 
many more events with them; we are all stronger together. 

We want to educate our colleagues, who can then educate their 
patients, and provide culturally appropriate care.  

These nurses visit GP practices in their regions to educate on COPD 
best practice to improve clinical best practice and patient health 
outcomes. This training course is accredited by the Royal New 
Zealand College of General Practitioners (RNZCGP) for continuing 
professional development credits. 

From left to right: Asthma NZ Nurse Manager Ann Wheat  , Asthma NZ CE  Katheren Leitner , 
ARFNZ Head of Education and Research Teresa Demetriou,  and ARFNZ CE Letitia O’Dwyer

Some of the Best Practice Trainers from a recent training session in Wellington
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My Asthma App

Total My Asthma 
App downloads 
(77% increase on 

2017/2018)

Total asthma action 
plans distributed

Page views to the  
Learn about Lungs 

website

2,288 228,9583,538
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The My Asthma App provides key asthma information, first aid 
steps, and customisable asthma action plans to users at the touch of 
a button. 

This year, Child Asthma Action Plans were added to the app, as 
well as the ability to save multiple Asthma Action Plans to a single 
device. This makes the app far more helpful to families where more 
than one person has asthma, and means that multiple iterations 
don’t interfere with each other in the same household. 

These and more software changes allowed people to download 
the app more easily, use it more effectively, and ARFNZ’s campaign 
activity to be more effectively measured and targeted. 

The My Asthma app is a vital resource for people with asthma 
around the country, especially when out and about as people can 
access the tool easily on their phones. With asthma you never know 
when a flare-up may occur, so it’s a very effective and vital app for 
those that use it. Future updates to the app will include ARFNZ 
resources optimised for the app, as well as sharing functionality and 
a doctor sharing option. 

‘My Asthma’ app is available free on Android and iOS devices from 
Google Play and Apple App stores. 

IMPROVING SELF MANAGEMENT

Education on respiratory illness remains a priority and sits within the ARFNZ strategic plan under ‘Improving Self-Management’. One 
way to achieve this is by producing and providing patient centred, health literate resources. These resources come in a number of 
forms from hard copy brochures and leaflets to training devices and posters. 
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The My Asthma app can be used across many devices, with the ability to send asthma plans as PDFs
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Asthma Action Plans

Learn about Lungs Website
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By far, the most requested resources from ARFNZ are the Asthma 
Action Plans. These action plans are personalised plans agreed 
with a respiratory physician or GP, which advise on using regular 
medication, recognising deterioration, and laying out the 
appropriate action that needs to be taken.  

People living with asthma need careful education to enable them 
to manage their asthma effectively. Asthma action plans are critical 
to this education, as is self-monitoring. This is why the use of 
Asthma Action Plans is recommended in the New Zealand Asthma 

It is vital that those who have asthma learn more about it; what it is, 
the symptoms, common triggers, and what to do in an emergency. 
We also know that people respond well to different mediums when 
using educational resources. 

The ‘Learn About Lungs’ site offers an interactive resource that 
can be accessed at any time, from any device. This health literate 
resource contains animations and videos, helping the learner to 
gain the most from the educational content. Part of the site is aimed 
at parents, whānau, and other caregivers of children with asthma. It 

teaches how to help prevent an asthma attack and what to do when 
one takes place. The rest aims to assist with directly teaching children 
about their respiratory health. 

The Foundation’s online resources were developed in a format that 
can be listened to as well as read, and in as engaging a manner as 
possible. It helps if everybody responsible for the care of a child with 
asthma understands their symptoms and can help if necessary; Learn 
About Lungs aims to teach this. 

Guidelines as best practice for the management of asthma. The 
plans also act as a handy educational tool when informing people of 
the effects of asthma. 

It has been proven that patients who use asthma action plans 
experience a reduction in not only hospitalisations, but even in 
general flare-ups. Overall, education in asthma self-management 
improves health outcomes and reduces risk. As such, getting these 
plans into the hands of those who need them is critical to our 
mission.  

Screen shot from one of the educational videos on Learn About Lungs

Asthma & Respiratory Foundation | Annual Report 2019Asthma & Respiratory Foundation | Annual Report 2019



16$3,333 $621,885
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SECURITY AND STABILITY

Donation Point Tap

In March 2018, the Foundation embarked on a new fundraising 
initiative by purchasing two Donation Point Tap units followed by a 
third in April. 

Donation Point Tap is a contact-less counter top device that enables 
charities to quickly accept low value card donations.  Debit or 
credit card holders place their card over the reader for a couple of 
seconds, much like a pay wave device, and a donation for the amount 
displayed on the screen is donated. 

All units so far are in the Wellington area, and we are extremely 
thankful to our amazing supporters for their participation in this 
initiative: 

Matt and Freya and their fabulous staff at Seashore Cabaret, Petone 
foreshore, Wellington, Iain and his team at Penthouse Cinema, 
Brooklyn, Wellington, and Daisy and her crew at HOME Café, 
Molesworth Street, Wellington. 

Feedback from the businesses hosting these units is that people are 
loving how simple it is to donate to the Foundation, especially in this 
increasingly cash-less society. The Foundation is thrilled to be part of 
this new fundraising initiative utilising the latest technology and plan 
to grow the programme over the next year. 

The creation of multiple and reliable income streams is vital to the continued operation of the Foundation. This is achieved through 
robust financial processes, taking a novel approach to revenue streams, and the partnership with the Sensitive Choice® programme.

Companies 
partnered with 

Sensitive Choice® NZ 

Raised with 
Donation Point Tap 

units

Received in grants
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The Foundation’s Donation Point Tap at the Seashore Cabaret in Petone, Lower Hutt

Grant Applications
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Sensitive Choice® Programme 

Ensuring New Zealanders have access to allergy and asthma friendly 
products, and the supporting information to make informed 
decisions about purchasing these products, is one of the main 
reasons why ARFNZ is part of the Sensitive Choice Program.  

The program’s well-recognised blue butterfly stamp instils 
confidence for consumers that the products they are purchasing 
will not be harmful for them or their families. This is particularly 
important for those suffering from allergies or asthma, as 
purchasing approved products may offer a benefit in improving 
these conditions.  

The Sensitive Choice Program in New Zealand is about providing 
benefits to Kiwis living with asthma and allergies, by ensuring 
that only products and services suited to those with respiratory 
conditions are approved. This includes products from 16 New 
Zealand companies, as well as 17 overseas brands.  

Through social media, newsletters, regular press releases, expos, 
and other campaigns, ARFNZ seeks to raise the profile of Sensitive 
Choice so that these accredited products, services, and benefits are 
more widely known, and so more New Zealand businesses will be 
attracted to join the Sensitive Choice programme.  

In 2019, Sensitive Choice featured in six e-newsletters, three 
magazine articles, and attended various expos and events such as 
the Auckland and Wellington Home Shows. These strategies proved 

to be an excellent way of engaging directly with the public, and 
explaining the benefits of accredited asthma and allergy friendly 
products.  

Furthermore, Sensitive Choice partners support key ARFNZ events 
such as World Allergy Week, World Asthma Day, and Breathe Better 
September, further helping to spread the messages from both 
Sensitive Choice and ARFNZ, and showing a real dedication to 
improving Kiwis’ respiratory health.  

Future events where Sensitive Choice will be promoted include 
Auckland Baby Expo and Auckland Home Show 2019. 
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Create a Healthy Home with 
Sensitive Choice Building and Renovation

Build a healthy home from the ground up 
with Sensitive Choice approved roofing, 
insulation, framing, trusses and joints

Ventilation
Keep your home 
warm, dry, and mould 
free with Sensitive 
Choice approved 
ventilation products

Interior 
Decorating
Decorate your 
home with 
Sensitive Choice 
approved paint, 
low in VOCs and 
odour, allowing 
quick room 
re-occupancyFlooring 

Set the foundation for your flooring with 
Sensitive Choice approved antimicrobial 
carpet underlay, and keep your carpets 
clean and dust free with the complex 
filtration systems of Sensitive Choice 
approved vacuums

Heating and Cooling
Create the optimum living 
environment and room 
temperature with Sensitive 
Choice approved heating and air 
conditioning systems

Cleaning
Create a clean and 
hygienic home with 
Sensitive Choice 
approved home 
cleaning products and 
professional cleaning 
services

Air Quality
Ensure the air quality of your 
home is clean and  healthy 
with the nano filtration 
technology of Sensitive 
Choice approved air purifiers

For more information on Sensitive Choice products and services visit: www.SensitiveChoice.com

Printed collateral demonstrating the New Zealand Sensitive Choice partners and their industries

The Foundation is heavily supported by charitable grants, most 
notably the Pub Charity. The Foundation supports itself through 
these grants, allowing our valuable community work to proceed, 
and ensure our continued operation. 

This support included Community Post, NZ Lottery Grants Board, 
Lion Foundation, Four Winds Foundation, WN Pharazyn Charitable 
Trust, Pelorus Trust, N H Taylor Charitable Trust, Downia, and 
of course our Sensitive Choice Partners. Most recently, Grace 
Removals awarded the Foundation the Grace Gives grant, after a 
vote of over 100,000 people.

Wellington Grace Removals Manager Corey Reid presenting the grace Gives grant to ARFNZ CE Letitia O’Dwyer



Units covered 
in the COPD 

Fundamentals 
Course

Downloads of the 
Impact Report from 
the ARFNZ website

Visits to the Teacher’s 
Toolkit Website

25 2,469 530
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LEADERS IN RESPIRATORY HEALTH

Asthma and COPD Fundamentals Course 

The Asthma and COPD eLearning Series consists of four online modules, which 
cover asthma and COPD diagnosis, management, and treatment, as well as how 
to implement health literacy and cultural awareness into health practices. New 
and existing clinical content was reviewed to create these four modules, which 
combine into an informative and accessible fundamentals course. 

Participants are required to evaluate the modules on completion, providing 
quantitative satisfaction ratings and qualitative feedback. The qualitative data was 
then the subject of thematic analysis, which will help us to inform and improve 
future development of the modules. 

Many health professionals and nurses have difficulty accessing continuing 
professional development (CPD) hours, so online learning increases accessibility, 
and provides an effective way to access the most up-to-date clinical knowledge 
possible.  

There was a moderate uptake of this online course, with the numbers expected to 
increase as word spreads. The participants reported an increase in both knowledge 
and confidence around these conditions,  and deemed it valuable to their 
practices. 

The Foundation has expert resources designed to educate health professionals and the public on respiratory health. A key goal is to 
get these resources into the hands of those who need them, and lead education in respiratory health across New Zealand.
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Modules from the Asthma and COPD eLearning Series

Teachers’ Toolkit

Teachers need asthma education, from what causes asthma to 
what needs to be done in an emergency. This education isn’t 
easy for schools to obtain, and so the Teachers Asthma Toolkit 
was developed. This is an online resource aimed specifically at 
teachers and school support staff, with a quick and easy to use 
format enabling teachers to access the information they need at 
any time. 

The resource can be used for in-service training and as a quick 
reference guide. The resource also contains lesson plans that 
teachers can use in classroom work for health, science and 
physical education areas of the curriculum.  

The massive improvement and uptake of teachers toolkit can be 
partially attributed to its support from the Ministry of Education. 
The Toolkit was reviewed by the Ministry of Education, and 
sits within their Teachers Te Kete Ipurangi Inclusive Education 
website for early childhood and school staff. 

The Impact of Respiratory Disease in New Zealand Report
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Commissioned by the Asthma and Respiratory Foundation NZ, the 
Impact of Respiratory Disease in New Zealand: 2018 Update reported that 
respiratory disease accounted for one in 10 overnight hospitalisations and 
costs the country more than $7 billion per year. 

Six indicators were assessed for the report, including asthma, 
bronchiectasis, childhood bronchiolitis and pneumonia, chronic 
obstructive pulmonary disease (COPD), as well as total respiratory disease.  

There were over 500 downloads of the report from the Foundation’s 
website, which highlights the continuing issues surrounding respiratory 
health in New Zealand, and the desire people have to learn more about it. 

The Impact Report is updated every two years; as such, the next update 
will be in 2020. 

Screen shots from the Learn About Lungs Website
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NEW ZEALAND RESPIRATORY CONFERENCE 
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The New Zealand Respiratory Conference (NZRC) took place in 
Auckland on 22-23 November 2018. This successful conference 
included the inaugural one-day session for GPs, which ran as a 
parallel session to the main conference.  

205 delegates from all across the health industry attended, 
including GPs, nurses, pharmacists, and other health 
practitioners. 

Over the past few years, the NZRC has improved to match the 
needs of the community, with delegates commenting that each 
year gets better and better, and 2018 the best so far. The level 
of expert presentations has improved and reported learning 
outcomes by delegates has increased significantly, and the 
conference provides unparalleled networking opportunities 
between health professionals working in the respiratory space. 

NZRC has become a nationally recognised educational event 
accredited by The Royal New Zealand College of General 
Practitioners (RNZCGP) and The Pharmaceutical Society New 
Zealand Enhance Programme for continuing professional 
development credits. 

GPCME CONFERENCE & MEDICAL EXHIBITION

To raise awareness of and promote the education and resources 
provided by ARFNZ, it is essential to have access to large numbers 
of GPs and nurses. The GPCME North and South are two of the 
largest GP conferences in New Zealand, with over 1,500 delegates 
visiting both conferences. 

Attending these events gives us the ability to demonstrate and 
discuss the resources and services provided by the Foundation 
directly with health professionals, and to answer questions on 
respiratory health. The conferences are great networking events, 

giving our team the chance to connect with GPs and nurses working 
in respiratory health, and find out what they need from us to help 
their patients. 

This year, our team educated and answered questions on respiratory 
health, primarily asthma and COPD, and covered off best practice 
guidelines. Feedback around our presence at the conferences was 
overwhelmingly positive, and we intend to attend as many as we 
can in the coming years.

And our wonderful exhibitors;
McLaren Medical
Fisher & Paykel
Invacare
Airflow
Nice Buy

NeilMed
Intermed
Beam NZ
Ecostore

Sponsors and exhibitors have reported an increase in interest in 
their products, with four new exhibitors expressing an interest in 
attending again, and new partners on the horizon. 

The next NZRC, combined with the Achievers Awards, will take place 
in 2020.

A big thank you to our sponsors;
GSK 
REX Medical
Astra Zeneca
Pharmac 
Roche
Novartis
Apex Medical

Adherium
Mylan 
Filtercorp  
Radiant
Boehringer Ingelheim
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BREATHE BETTER SEPTEMBER 2018

WORLD ASTHMA DAY 2019

The third Breathe Better September respiratory awareness month 
took place in September 2018. After a 12-hour biking challenge 
launch event in Wellington on Saturday 1 September, events took 
place around the country in a drive to raise awareness of respiratory 
conditions in New Zealand. The campaign encourages all Kiwis 
to show their support for better breathing and healthy lungs 
and start thinking about how they can improve their respiratory 
health. 

As part of the campaign, Balloon Day was also held plus a ‘Healthy 
Lungs Challenge’ event which was run as a fundraising campaign via 
Everyday Hero. 

Other initiatives, including a school art competition, were also part 
of the campaign, and very well received by the community. 

Breathe Better September engaged with the public to increase 
awareness of asthma and better breathing practices. Over the 
month, over $6,600 was fundraised by our 23 participants in the 
Better Breathing Challenge. 

Breathe Better September 2018 Statistics;
• 18,126 site sessions by over 7000 users 
• 15,000 flyers distributed via Mediboard 
• Over $6,600 fundraised through the Better Breathing Challenge 

by 23 participants

In New Zealand, large numbers of children are still being admitted to 
hospital with asthma, and some of these will have had a potentially 
life-threatening attack. It’s an all too common condition, with one in 
seven children taking medication for asthma. 

Every World Asthma Day, ARFNZ runs a national campaign to 
increase asthma awareness and management in New Zealand. 
This year, the focus was on what to do in the event of an asthma 
emergency, with a strong focus on schools and ‘kids helping kids’. 
The goal was to ensure that all school children are equipped with 
the knowledge of what to do in an asthma emergency, and that all 
schools are equipped with an Asthma Emergency Kit. 
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The Foundation encouraged students at primary schools across 
New Zealand to choose an activity and collect donations to 
fundraise for the Asthma and Respiratory Foundation NZ.  

This year, over 130 schools throughout New Zealand signed up to 
receive the Foundation’s World Asthma Day School Activity Pack, 
which was packed with fun and engaging activities for teachers 
and students alike to learn about the triggers and management 
of asthma. Next year, we’re aiming for even more exposure and 
awareness. 
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Public Relations and Media

165 11,081 6,000
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The Foundation continued to raise awareness of its work and 
provide commentary on the most current issues by running an 
ongoing integrated public relations campaign. The aim is to gain 
media coverage across numerous topics related to asthma and 
respiratory conditions. We highlight important dates such as World 
Asthma Day, World COPD Day, and run national campaigns like 
Breathe Better September. 

The Foundation website provides key information about respiratory 
conditions, downloadable resources, Foundation news, a portal to 
research, and key statistics. 

In 2018, the Foundation added to its existing e-cigarette resource, 
including several medical studies on the associated risks of vaping. 

The domain name was also added for ARFNZ.org.nz, allowing for 
easier access for people who have difficulty navigating to the site. 

RAISING OUR NATIONAL PROFILE

Followers across 
Facebook, 

Instagram, LinkedIn 
and Twitter

Recipients of the 
ARFNZ e-newsletter 

every month

Media mentions 
across radio, print, 

online and television

No matter what the Foundation does, we need New Zealanders to be aware of our activities. Gaining coverage in national and local 
media, across print, television, and radio, is what drives our ability to achieve our strategic goals and be leading influencers in the 
health space.

Letitia speaking on Newshub Breakfast for World Asthma Day 2019
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Ambassador Programme

E-Newsletters and Better Breathing Magazine

Social Media
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The ambassador programme recognises the importance of raising 
awareness about asthma and respiratory conditions in New Zealand. 
Ambassadors are role models who either live with a respiratory 
condition, or have family members or friends that do, and are willing 
to speak openly about their story to raise awareness. Opening up 
about these conditions will de-stigmatise the idea of chronic illness, 
as well as encourage people to seek treatment for conditions they 
may otherwise see as harmless.  

Erin Simpson is our celebrity ambassador, and the friendly face for 

E-newsletters are sent out on a regular basis, one targeted to health 
professionals with industry updates, and a general one for everyone 
including information on managing respiratory conditions. With 
over 6,000 unique recipients between the two e-newsletters, they 
are there to keep key stakeholders informed of ARFNZ activities 
and increase our profile. A trial run has also been implemented in 
combining these two into a single, monthly newsletter, which will 
hopefully help to maintain a more constant presence in the public’s 
minds. 

A 16-page printed magazine, Better Breathing Better Living, has 
been published three times a year, including the latest news, 
events and updates for health professionals, health organisations, 
community groups and individuals around New Zealand. At the 
end of June, it was decided to increase this to four issues per year, 
tying in with seasonal shifts, and getting more information to the 
public and keep them informed of our activities. 

the Foundation’s more social activities, such as Breathe Better 
September.  

The Foundation provides seasonal advice, for example on flu 
vaccinations before the winter season and allergy advice in 
spring and summer. We have numerous individuals that we use as 
spokespeople for comment on topical issues including members 
of the Asthma and Respiratory Foundation NZ team as well as 
members of the Scientific Advisory Board. In the past financial 
year, the Foundation has been part of well over 150 articles and 
interviews across print, online, radio and television. 

Social media is an excellent way of getting the Foundation’s message 
out to the general public. Each channel has its own unique audience, 
and the growth in social engagement shows that these are being 
tailored to well. Facebook experiences the most traffic from people 
who live with respiratory illness, so this is an ideal medium to sound 
out how the community feels about key issues and initiatives.  

It is our goal to increase Twitter and Instagram engagement to match 
the Facebook levels, and get media and influencers sharing content 
from these channels; this will help to spread the good word of the 
Foundation exponentially further. 

The social channels of the Foundation drive ground level engagement 
with our resources; a huge success this year was with short videos, 
which will be developed further next year to capitalise across 
Instagram and YouTube. 

Screenshot from one of the Foundation’s recent social media video advertisements
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COMMITTED AND COHESIVE TEAM

Letitia O’Dwyer - Chief Executive
Letitia has over 25 years extensive experience in the health sector which includes the introduction 
of new health technologies, improving access to medicines, initiating imaging and diagnostic trials, 
and establishing national and international healthcare networks.
 
She holds a Bachelor of Science, a Post Graduate Diploma in Business and a Masters in Health 
Management, all from University of Auckland. Letitia has held senior management positions in both 
the corporate diagnostic and pharmaceutical industry, and sat on a number of international and 
national advisory boards. Letitia also acts as the Patient Group Focal Point Chair for GARD Governing 
Body Planning Group.

Teresa Demetriou - Head of Education and Research
Teresa is responsible for the education portfolio, which includes educating on respiratory conditions, 
the annual national respiratory conference, and providing training for health professionals.
 
Teresa is a registered nurse with extensive experience working in the health sector, including 
experience in managing within intensive care, elderly care, public health, school nursing, practice 
nursing and respiratory health education.
 
Teresa is currently a trustee on the board for PSYLO (Porirua Sing Your Lungs Out)

Harriet Cartwright - Grants and Fundraising Manager
Harriet is responsible for the Foundation’s Grants program as well as seeking out new fundraising 
opportunities.
 
She has worked as both an NZ Lotteries advisor and an in-house lawyer, before turning her hand to 
fundraising in a voluntary capacity for her children’s kindergarten in Karori for the past four years.  
 
Harriet holds a Law degree and a Bachelors degree majoring in Criminology and Art History.

Judy McLuskie - Donor Database Coordinator and Office Manager
Judy coordinates all donor relations, which includes strengthening existing relationships and 
acquiring new donors. She sends out regular communications to donors and is responsible for 
our donor family.
 
Judy has worked for the Foundation for the past 24 years and is an integral team member who is 
energetic, dedicated and passionate about her work.
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The Foundation team is made up of a group of dedicated indiviudals who work tirelessly to help New Zealander’s breathe better. The 
details below are current as of 1 October 2019. 
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Brian McDonald - Marketing and Communications Team Leader 
Brian leads the Foundation’s marketing and communications team, and is responsible for 
making sure that New Zealand knows what the Foundation does.
 
Whether it’s radio, magazines, or internet, he’s the Foundation’s key storyteller, and strives to get 
the resources of the Foundation out to the general population. 
 
Brian holds a Bachelor of Environmental and Health Science, as well as a Masters in Science 
Communication, both from Dublin City University.

Grant Steere - Marketing and Partnerships Advisor 
Grant is responsible for the marketing activity for the Asthma and Respiratory Foundation NZ 
and the Sensitive Choice® programme.
 
He has a strong background in digital and direct marketing, with an emphasis on relationship 
marketing. He holds a degree in Marketing and a Diploma in Communication from Massey 
University, as well as certificates in Direct and Digital Marketing from the New Zealand 
Marketing Association.

Victoria Fairweather - Marketing and Communications Coordinator 
Victoria is the Foundation’s social media marketer as well as the Foundation’s lead designer.  
Victoria recently completed the final semester of her Marketing degree with a media minor.
 
Victoria enjoys creative marketing communication with a strong focus on digital media and 
design. Prior to studying, Victoria spent almost a decade working in the health and beauty 
industry as a qualified hair stylist.

Ruby Parker - Office Coordinator 
Ruby is responsible for keeping the office and administration running smoothly, in addition to 
being the first point of contact for most enquiries.
 
Ruby recently completed her Bachelor’s degree, majoring in marketing with a media minor at 
Massey University in Wellington. She enjoys both traditional and digital marketing, and prides 
herself on her bubbly and outgoing demeanour.
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OUR SUPPORTERS

Anna Wilson
Apex Medical
AstraZeneca
Blue Illusion Palmerston North
Boehringer Ingelheim
Born and Raised
B W & S W Picot Charitable Trust
Community Post
Eastern and Central Community Trust
Egmont Seed Company
Four Winds
Glaxo Smith Kline
Grace Gives
Harvey Norman
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Healtheries NZ
HOME Molesworth Street 
HOME Stout Street
Joan Neilson Benevolent Trust
Lion Foundation
Lottery Grants Board
MetService
Noel Leeming
Novartis
Penthouse Cinema
PHARMAC
Pub Charity
Rex Medical
Roche

The Asthma and Respiratory Foundation NZ is an independent charity that currently receives no government funding relying entirely on 
donations, grants, sponsorships and bequests. The Foundation is sincerely grateful to everyone who chose to donate and support our cause 
during this past financial year. 

Our family of donors 

We value you so much. The much-needed support you give so selflessly tells us that you hold a special place in your heart for those who 
struggle to breathe freely. We feel enormous gratitude to you because without you we would not be able to continue with the vital work we 
do, to improve the health outcomes for New Zealanders whose lives have been affected by respiratory disease. 

Your reasons for giving are many – a family member affected by asthma or a respiratory condition, a parent, your child, a work colleague, or 
you may have lost a loved one to a respiratory condition. Thank you for honouring these individuals, as without you – we simply couldn’t do it.

Our major supporters

A special thank you to the many generous organisations that believe in the Foundation’s work and have supported us throughout the year. 
Without this, our efforts to improve New Zealander’s respiratory health could not happen. 
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Seashore Cabaret
Society of Mary
Streamline Mail Solutions
TechVerge
WN Pharazyn Charitable Trust. 

Special thank you to Rex Medical who 
supported our attendance at the European 
Respiratory Society (ERS) International 
Congress in Paris, France. 

FINANCIAL
Report
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DIRECTORY
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As at 1 October 2019

Patron 
Her Excellency The Rt Hon Dame Patsy Reddy 

Ambassadors 
Erin Simpson

Kaumātua  
Peter Jackson

Board  
John Knight, President
Janice Kuka, Ngāti Ranginui, Ngaiterangi 
Ruth Gardener 
Louise Te Hinepouri Jurlina 
Cheryl Davies 
Philip Aldridge

A Special thank you to Matt Allen and his time served on our 
board from 2012-2019
 
Medical Director  
Dr Stuart Jones, MBChB, PhD, FRACP

Chief Cultural Advisor – Māori  
Sir John Clarke, KNZM, CNZM 

Scientific Advisory Board 
Dr Stuart Jones, Chair
Dr Tristram Ingham 
Professor Innes Asher 
Professor Richard Beasley 
Professor Lutz Beckert
Professor Richard Edwards 
Associate Professor Bob Hancox 
Dr Matire Harwood 
Mr John Kristiansen 
Ms Betty Poot 
Dr Adrian Trenholme
Professor Jim Reid
Dr James Fingleton
Ms Teresa Demetriou 
Mrs Letitia O’Dwyer

Staff 
Chief Executive: Letitia O’Dwyer 
Head of Education and Research: Teresa Demetriou 
Donor Database Co-ordinator/ Office Manager: Judy McLuskie 
Grants and Fundraising Manager: Harriet Cartwright
Marketing and Communications Team Leader: Brian McDonald
Marketing and Partnerships Advisor: Grant Steere
Marketing and Communications Coordinator: Victoria Fairweather
Office Coordinator: Ruby Parker

A special mention to Robyn Love, Hayley Sims, Vicky Jones, Vanessa 
Searing, Jessica MacKay and Lyndal Bremer who were also part of the 
Foundation during this document’s reporting period. 

Life Members  
Justice Anthony J Ryan 
Angela Scott QSM 
Mary Taylor QSM 
Alison Wilkie 

Solicitors  
Tuia Group 
 
Accountants  
Deloitte  

Auditors  
Moore Markhams 

Contact Details
Level 2, The Woolstore, 262 Thorndon Quay, Wellington 6011
PO Box 1459, Wellington 6140
04 499 4592 
asthmaandrespiratory.org.nz 
Facebook.com/asthmaandrespiratoryfoundation 
Facebook.com/SensitiveChoiceNewZealand/
Instagram.com/asthmaandrespiratoryfoundation
Twitter.com/asthmafndation

Registered charity
CC53035

Asthma & Respiratory Foundation | Annual Report 2019 Asthma & Respiratory Foundation | Annual Report 2019

STRUCTURE AND GOVERNANCE

Organisational structure 

Asthma and Respiratory Foundation NZ is the leading 
organisation in the country to promote education, research 
and advocacy aimed at providing better respiratory health 
for all New Zealanders. The Foundation’s goal is to lessen 
respiratory hospitalisations and GP visits and to encourage 
government funding in this area. The Foundation is a 
charitable trust, headed by Chief Executive Letitia O’Dwyer and 
a small team of staff that operate out of its Wellington office.

Our Board

Our organisation is governed by a Board which ensures the 
Foundation is well managed and focused in its activities. The 
Board also determines organisational policies and assures 
good financial management. 

Scientific Advisory Board

Our Scientific Advisory Board is comprised of New Zealand’s 
leading experts in respiratory health service delivery and 
research. The group brings quality assurance and strong 
credibility to the Foundation’s work by approving all major 
projects and publications, including position statements on 
health issues and research proposals.

Advisors  
Dr Stuart Jones is a Respiratory and Sleep Physician and chairs 
our Scientific Advisory Board. Dr Jones is appointed as Medical 
Director of the Foundation. Sir John Clarke is the Foundation’s 
Chief Cultural Advisor - Māori, and advises the Foundation on 
tikanga Māori. 

Funding 

The Asthma and Respiratory Foundation NZ currently 
receives no government funding, and relies on the support 
of major sponsors, including Pub Charity and New Zealand 
Lotteries Grants, Sensitive Choice® partners, grant applications, 
sponsors, bequests and generous donors. 

Financial reporting 

The financial statements in this report reflect the activities of the 
Asthma and Respiratory Foundation NZ only. Regional partners, 
being autonomous organisations, publish their own independent 
financial statements.

Regional partners 

Patient care services are carried out by regional partners. Each 
partner fulfils its local role according to how it can address its 
community’s needs. 

Services may include: 
•  One-on-one advice about asthma and respiratory health 
•  Asthma and COPD support groups 
•  Spirometry testing (lung function testing)

North Island
Asthma Waikato
Asthma and Respiratory Management BOP Inc
Eastern BOP Asthma and COPD support group
Gisborne and East Coast Asthma Society (Inc)
Taranaki Asthma Society
Breathe Hawke’s Bay
Tu Kotahi Māori Asthma Trust (Lower Hutt)
Manaia Health PHO
Te Tai Tokerau PHO

South Island 
Marlborough Asthma Society
Nelson Asthma Society
Canbreathe
Otago Asthma Society
North Otago Asthma Society
Southland Asthma Society

Our regional partners are autonomous organisations.
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